Booking patient into PCN services
(GP Connect type)

Once you have searched the patient and they are shown in the top blue bar
Click the Find Slot arrow — choose Find GP Connect Appointments
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In this new window, we have 2 sections to modify/search in:

e Organisation Group — must be the network you are booking the patient into.
e Organisation — This will show the PCN you selected and available session types.
e Appointment Date & Time — Select the date and time if you choose.
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Y Find GP Connect Appointments X
| 17-May-1990 (33y) Female |
[l XXTESTPATIENTABIW, Ebs-Donotuse (Ms)
| NHS No. 999 000 2436 |
{
: Search appontments
Patient yse () - From 14-Nov-2023 BB To 27-Nov-2023 R Use time |
Organsation group o Organisation Clear appointments
[ 01 - Rochdale North PCN § YSS
02 ~ RHA PCN & Yorkshire'St Surgery Avadable appontments

03 - PONs & Practices > Global Search
whitehalistclinic -Yorkshire Street Surgery
Yorkshire Street Surgery-Covid19 and NHS 111

Please note: Slot types will be listed in the session details dropdown — so you can define
the type here...

17-May-1990 (33y) ¢ Female
999 000 2436

XXTESTPATIENTABIW, Ebs-Donotuse (Ms)
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Select the appointment from the options then click Book appointment — and fill in the
relevant information on the pop-up window... then click Book

XXTESTPATIENTKAMP, Nic-Donotuse (Mr)

26-Sep-1942 (81y)

Tue 14-Nov-2023 at 10:20, 10 mins
h Date/Time: Tue 14-Nov-2023 at 10:20 |
Duration: 10 mins b
Jf Type: Face to face
Session details: Training Only (Joe Training Only)
Organisation name: Rochdale Health Alliance A&E
Location name: Rochdale Health Alliance A&E
Location address: The Old Post Office !
No 2 The Esplanade
Rochdale
OL16 1AE
Practitioners: Mrs Sheila McNamee Female

Practitioner roles: Community Nurse
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It will bring up a confirmation window. Click Close.

Tue 14-Nov-2023 at 10:20, 10 mins

Date/Time: Tue 14-Nov-2023 at 10:20
Duration: 10 mins b ‘
1 Type: Face to face |

GP Connect book appointments X

An appointment has been booked.

Patient Name:  Mr. Nic-Donotuse Xxtestpatientkamp F
Date/Time: Tue 14-Nov-2023 at 10:20
Duration: 10 mins ]
Organisation: Rochdale Health Alliance ARE

Location address: The Old Post Office, No 2 The Esplanade, Rochdale, OL16 1AE
Practitioners: Mrs Sheila McNamee Female
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Then click Cancel on the window that doesn’t auto close. This doesn’t cancel the

appointment!!
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Done!!




